
Ryan Underwood 

 
Objective 

I am looking for a challenging work environment that will put my experience and skills to optimum use.  I have a lot of 
knowledge to offer and want to be able to contribute to, as well as learn from the ever-changing web experience on 
the Internet. 

Strengths 

• A strong sense of design and usability concepts for web sites 
• The ability to explain ideas and information to other people in a clear and understandable way 
• Ability to manage a group of people as well as being a key player in any size team  
• Putting creative concepts into action on either paper or computer 

Employment History 

Marker 5 Financial Services, Fort Myers Florida IT Manager  July 2007 - Present 

• Run full IT operations in Fort Myers Florida of a marine financing company  
• Developed Marker 5 Financial Services web division. The Web division included a MYSQL database in which I 

built to add electronic records of our boat dealers. It has a PHP front end that allows updating, adding and 
deleting records, along with the ability to insert database data via FDF into printable PDF forms for processing. 

• Created Marker 5 website that hosts an online credit application that users can fill out and submit. The submitted 
data is sent via FDF and inserted into a designated printable application 

• Built tools to unify web development standards and practices  

Swamp House Grill, Debary, Florida IT Manager / Assistant Manager  June 2003 – July 2007 

• Built three versions of Swamp House restaurant website, along with campground website in which restaurant was 
located 

• Managed MICROS restaurant computer systems by updating menu items, creating new applications for the 
remote systems. Created GUI for new menu ordering screens 

• Designed several menus spanning from full dinner menus to table tents 
• Created several instances of billboard artwork to advertise restaurant 
• Contributed to the graphic design needs of the company including web, print and advertising media 
• Ran the restaurant by creating employee schedules, and doing lower level employee jobs when needed  

Heathrow Cable Company, Lake Mary Florida Data Technician  Summer of 2001 

• Collected customer data for a marketing campaign so Cable Company could target satellite dish users 
• Updated and maintained Heathrow Cable Company website 

Skills 

• Adobe Photoshop CS2, Adobe Illustrator CS2, Adobe Acrobat 8, Adobe Premiere, Dreamweaver, HTML, XHTML, 
DHTML, CSS, PHP, MYSQL, FTP, Strong Hand Coding, Microsoft Word, Excel, Outlook, PowerPoint, Access, 
Visio, Visual Basic, Advanced Computer Usage/Knowledge 

Education / Training 

Florida Gulf Coast University – Currently Attending  
Bachelor’s Degree in Computer Information Systems  



Seminole Community College  
General A.A. Degree 

Self teaching through books and online resources 

Took Adobe Photoshop CS2, Illustrator CS2, Dreamweaver, and Visual Basic classes at Seminole Community 
College 

Took Microsoft Office 2007 classes at Florida Gulf Coast University 

References and website examples can be provided on request. 
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